
If you give someone a key to your property, give 
them a code!  Be sure that all individuals with 

authority to operate your system have been given 
their own personal password or passcode.  Notify 
your alarm and/or monitoring company of any 

changes in authorized persons and codes. 

Fully educate and train 

every person with access         

to your home or business 

on the     precise operation 

of your alarm  system.  This 

may include cleaning crews,     

children, neighbors, caretakers, employees, and               

temporary staff. 

Be aware that cleaning and repair crews do cause 

false alarms for which you will be responsible. 

Keep door and window frames in good condition.  

Sagging, warped and loose fitting doors and win‐

dows may prevent a tight connection with the 

alarm contacts.  Consider using wide gap contacts 

on all doors.  Always keep doors and windows 

locked when the alarm is in the “ON” mode to   

reduce the chance that friends, neighbors or      

customers may enter and cause the alarm to     

activate. 

Check for drafts that may move 

curtains, hanging objects or 

holiday decorations, which can 

cause motion detectors to  

activate. 

 

If you acquire new furniture or extensively         

rearrange existing furniture, be mindful of interior 

sensors that may be affected. 

 

FALSE BURGLAR 
ALARM REDUCTION 

TIPS 

 
 
  New Canaan Police Department 
  174 South Avenue 
  New Canaan, CT 06840 
  Phone:  203‐594‐3500   
  Fax:       203‐594‐3551 
  newcanaanpolice.org 

False alarms are a significant problem for law en‐

forcement throughout the country.  False alarms 

waste resources and divert or delay response to calls 

that may be true emergencies.  Working together, we 

can reduce false alarms, which will preserve resources 

and provide more time for officers to engage in crime 

Before activating your alarm system, be sure to     

securely close and lock all protected doors and      

windows.   

Have your alarm system inspected by a licensed 

alarm company on an annual basis, replacing the bat‐

teries in your alarm system per manufacturer’s   

specifications.  Wireless systems may need battery 

replacements more often than wired systems. 

Test your alarm system regularly.  Be sure to notify 

your alarm or monitoring company first so that no 

request for police dispatch is made.   

Do not set your alarm off for the purpose of testing! 

   Stay in regular contact with your alarm company.  

Make sure your emergency contact list is current and 

accurate.   

Call your alarm company if you: 

• Have an unexplained false alarm 
• Get a pet 
• Begin a home renovation 
• Change your phone number, or switch to a VoIP 

phone provider (internet based) 
• Hire a contractor 
• Fumigate 
• Plan to sell your home or business 

Before selecting an alarm system, consult several 

licensed alarm companies to discuss the type of    

system and features that will be appropriate for you 

and your living/working environment.   

 

Ask each alarm company how the system they       

propose avoids false alarms. 

Ask how you can operate your system in order to 

avoid false alarms. 

 

Review procedures with your alarm company that you 

expect them to follow when an alarm activates:  

• Do you want them to make two calls; one to the 
location and one to your mobile, before          
requesting police dispatch?   

•  Do you only want the police notified if an      
exterior AND interior alarm activate?   

• Do you want to put your instructions in writing? 
 
If you have pets, take special care to purchase an 
alarm system that is pet friendly.  You may not want  
to purchase motion detectors if your pets have free 
run of the house when the alarm is on.  Any kind of 
pet + motion detectors = a false alarm every time.  Be 
sure to discuss pet concerns with your alarm com‐
pany. 
 

Power surges and lightening strikes should not cause 

false alarms.  Use surge protection or suppression on 

both the alarm system and the phone line sending 

the alarm signal to the monitoring  center to avoid 

false alarms. 

 

Confirm that special consideration has been given to 

the installation of motion sensors or detectors in high 

bay areas with overhead doors, large exhaust fans or 

ceiling vents, which allow birds to enter. 

 
 

False burglar alarms waste your tax dollars.   

KNOW WHAT TO DO IF YOU ACCIDENTALLY            
SET OFF YOUR ALARM. 

DON’T PANIC  
Carefully  enter  your  disarm  code  to  reset  your       
system. 

WAIT  
for your alarm company or monitoring center to call 
and  give  them  your  proper  password  or  passcode.  
Follow the instructions given by your alarm company 
to cancel a false alarm. 

DO NOT LEAVE  
your  home  or  business  until  you  have  talked  with 
your alarm monitoring company. 

 
 

In accordance with 4A‐5 of the Town Code: 
Each alarm user shall register his alarm device or     

devices with the town prior to use. 
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TOWN OF NEW CANAAN 
 

Alarm Ordinance Registration Form 
 
 
Alarm Owner/User 

 
Name    

 
Street Address    

 
Mailing Address if different    

 
Phone: Home       -  Work       -   

 
Name of Occupant or User, if different    

 
Alarm Installation 

 
Installer   Name   /   Address      

 

Phone    
 

Monitor  Service  Name  /  Address     
 

Phone    
 
System Type 

 
( ) Fire ( ) Burglar ( ) Medical ( ) Other    

 
( ) Residence ( ) Commercial ( ) Public Building 

 
If an exterior audible device is used in the system, is this device automatically 
restricted to 15 min of operation ( ) Yes ( ) No 

 
Certification 

 
I hereby certify that I have read the provisions of the Town of New Canaan Alarm 
Ordinance and that to the best of my knowledge, the information I have provided in this 
registration is correct. I also agree to accept full responsibility for the alarm device within 
the terms of the Ordinance and agree to fulfill all requirements. 

 
Signature    Date    

 
Please return form to: New Canaan Police Department 

174 South Avenue 
New Canaan, CT 06840 

or fax to 203 594 3551 


	false alarm brochure
	If you give someone a key to your property, give them a code!  Be sure that all individuals with authority to operate your system have been given their own personal password or passcode.  Notify your alarm and/or monitoring company of any changes in authorized persons and codes.

	Alarm Registration Packet
	alarm_registration_packet
	Alarm Reg Form



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


	Check Box1: Off
	Check Box2: Off
	Check Box3: Off
	Check Box4: Off
	Check Box5: Off
	Check Box6: Off
	Check Box7: Off
	Check Box8: Off
	Check Box9: Off
	Date: 
	Name: 
	Street Address: 
	Mailing Address if different: 
	Name of Occupant or User if different: 
	Phone: 
	Monitor Service Name  Address: 
	Phone_2: 
	Fire   Burglar   Medical   Other: 
	undefined: 
	undefined1: 
	Installer Address: 
	Sig: 


